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COVID-19 Business Resource and Assistance Coordination Call 
Wednesday, May 6, 2020 

11:00 AM 
 
Call Notes 
 

• The purpose of this weekly coordination call is to share COVID-19 information, news, and 
resources with Union County's business community.   

 

• Links to the programs and resourced discussed during the call are available on the COVID-19 
Business Resource Portal: https://www.growunioncountyohio.com/strongertogether.   
 

Union County-Marysville Economic Development 
Eric Phillips, Executive Director 
 

• 3R Small Business Grant Program – This program will soon be launched to provide 
emergency relief assistance to Union County’s small businesses (2 to 30 employees). The 
ultimate goal is to raise and disburse $250,000. Businesses can apply online beginning May 
15th for assistance with payroll, rent/mortgage payments, operational expenses, or 
unforeseen expenses such as the purchase of PPE. Each application received will be 
reviewed by a special committee.  
 

• Weekly calls with Union County’s leadership and financial institutions continue. These calls 
are designed to monitor our community’s response to COVID-19.  
 

• The Chamber of Commerce continues to release a COVID-19 Business Resource e-
newsletter every Friday afternoon.  
 

• The Ohio Manufacturers Alliance (OMA) has launched the Repurposingproject.com to solicit 
companies that have interest in repurposing their manufacturing operations to produce PPE. 

 
Experience Columbus 
Brian Ross, Executive Director 
 

• Experience Columbus (EC) serves as the sales and marketing arm for Columbus and Franklin 
County and typically works to attracts visitors to Central Ohio. Its revenue comes from bed 
tax collections and corporate partnerships.  
 

• The nation’s travel economy was the first to be impacted by COVID-19 and is devastated.  
 

• As a result of COVID-19, EC has witnessed a reduction in revenues of $6.5 million.  
 

• EC has pivoted to assisting local businesses recover on an immediate, intermediate, and 
long-term basis. The new Live Forward campaign highlights regional assets, culture, and way 
of life.  
 

• Many businesses are being innovative and are working diligently adapt and to sustain 
themselves. There is a lot of pride in the community about how the community is reacting 
and working together to recover.  
 

https://www.growunioncountyohio.com/strongertogether
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• More information can be found at www.experiencecolumbus.com.   
 
Small Nation 
Jason Duff, Owner 
 

• Small businesses are still hurting but are being more optimistic as Ohio prepares to reopen. 
Retail operations can reopen on May 12th with guidelines and regulations in place.  
 

• A second round of funding ($310 billion) for the SBA’s PPP has been authorized. It appears 
that funding is still available, and businesses are now beginning to receive funding.  
 

• Similarly, a second round of funding ($10 billion) has been approved for the EIDL program. 
Eligible businesses may receive up to $15,000. Funding from the first round is beginning to 
be disbursed.  
 

• Businesses will likely struggle to bring employees back due to unemployment benefits and 
employees questioning whether it is safe to return. Businesses should plan for this. 
 

• Small Nation has launched the “Live Smart, Stay Safe” program, which is designed to help 
small businesses build confidence among their customers. Website: 
www.livesmartstaysafe.com.     
 

• Businesses are being incredibly innovative and it’s critically important for residents and 
governments to support them. Permitting outdoor dining or establishing a DORA are 
examples. 
 

• There are still concerns about the future of the restaurant industry. More guidance from the 
State is anticipated tomorrow. Additionally, supply chains are being disrupted, which may 
severely impact restaurants.  

 
Union County Health Department 
Jason Orcena, Health Commissioner 
 

• There are currently 26 cases in Union County. Cases are expected to continue to increase. 
 

• The Health Department is beginning to transition its planning on the reopening and 
monitoring phase. It is very important that businesses prepare for reopening and take 
precautions to protect employees and customers. 
 

• Governor DeWine has promised expanded in testing, but the priority will remain testing those 
in hospitals and confined quarters (nursing homes, prisons). Employers should not expect 
the availability of widespread testing when they reopen over the next few weeks.  
 

• The Health Department will release a reopening strategy later this week. 
 
Union County Emergency Management Agency 
Brad Gilbert, Director 
 

• Like the Health Department, efforts are now focusing on reopening and recovering while 
ensuring cases remain low.  

http://www.experiencecolumbus.com/
http://www.livesmartstaysafe.com/
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• Businesses will need PPE and the EMA has been distributing PPE as best it can. Scotts 
Miracle-Gro recently donated 3,000 face shields and other companies have been 
instrumental in providing PPE and other donations.   
 

• Pressworks in Plain City offers countertop protective equipment. A list of local suppliers will 
be emailed to call participants and uploaded online.  
 

Union County 
Steve Stolte, County Commissioner 
 

• The Union County Commissioners have met online with county officials, department heads 
to plan for reopening. They will formally approve guidelines tomorrow.  
 

• County government is open on a limited basis. Most employees continue to work from home 
to limit in person meetings and interactions. Those needing assistance are urged to consult 
the County’s website or to call ahead. A drop-off box is available in the county administrative 
building.  
 

• Jury trails will resume the first week of June.  
 

• Bicentennial events are on-hold and may be postponed or cancelled.   
 

• The County is anticipating a revenue loss of $4 million and has asked departments to delay 
or reduce expenditures.  
 

City of Marysville 
Terry Emery, City Manager 
 

• The City is operating with limited public interaction. Many employees remain off-site. 
 

• City Council and other boards and commission meetings are occurring virtually, no major 
issues so far.  
 

• The City is monitoring its finances and is prepared to make budgetary adjustments.  
 

• Construction activity continues, including the new Water Plant, OH-31 realignment, 
Woodside, Kenmore Place, and the Avalon Theatre. 
 

• May events have been postponed and the City is monitoring other events. It is doubtful that 
the pool will open Memorial Day weekend.  
 

• The City is excited to be a partner with the 3R Small Business Grant Program.  
 

Banks & Financial Institutions Update 
 

• Chad Hoffman, Richwood Bank: Round #2 of the PPP has gone much better and funds are 
still available. The SBA looking more at bigger businesses and determining whether they 
should have received PPP/EIDL funding. Businesses should prepare now for follow-up from 
the SBA. There are questions about how banks can reopen. There haven’t been any 
guidelines issued, and many banks are hesitant to allow customers wearing masks enter the 
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buildings. The bank plans to reopen their lobbies on June 1st, pending additional guidance.   
 

• Evan Smith, Liberty National: The second round of the PPP has been successful. The bank 
has processed ~220 applicants seeking $22 million of assistance. The bank shares 
concerns regarding reopening and customers wearing masks. The tentative reopening date 
is May 28th.  
 

• Shannon Dishong, Pathways Federal Credit Union: Lobbies will reopen on May 12th. Staff will 
verify the identity of those wishing to enter the bank. Customers are not required to wear 
masks, but they will not be prohibited from wearing them either.   

 
Business Spotlight 
 
Fred Neumeier, Benny’s Pizza – Carryout has been very popular, and sales are up 50-60%. 
Unfortunately, this does not make up for the closure of the dining room but the restaurant is doing 
well overall. The restaurant began to open on Sundays to help increase sales and to keep 
employees. Many are working on cleaning and maintenance projects. Through the PPP, 10 
employees and managers have returned. The restaurant has been researching best practices from 
other restaurants. Social distancing and cleanliness are key to rebuilding customer confidence.  
 
The summer band season is in jeopardy. The restaurant may enact a reservation-only system with 
limited menu options. There is growing concern over supply chain shortages and the loss of alcohol.  
 
Mark Patel, Super 8 – Hotels were among the first businesses to experience negative impacts as a 
result of COVID-19. Occupancy is down 50-60%. The hotel has implemented new precautions for 
staff and guests, including the installation of plexiglass at the front desk, closure of the dining room, 
more hand sanitizer stations, and new cleaning and sanitizing protocols. The recovery of the 
economy is closely linked with the success of hotels as guests typically visit local restaurants and 
attractions. The hotel’s marketing efforts now focus on individuals that must travel (e.g. 
construction workers). The CVB is working to communicate how local hotels have adapted to 
COVID-19 in an effort to build customer confidence.   
 
Participants Comments/Updates 
 

• None 


